
CONSUMER ADVISORY COMMITTEE MEETING

Federal Communications Commission
445 12th Street, S.W., Room TW-C305, Washington, DC

Monday, September 16, 2019
9:00 a.m. – 1:00 p.m.

AGENDA

8:30AM Continental Breakfast & Networking

9:00AM Welcome & Call to Order
Steve Pociask, CAC Chairperson, & Debra Berlyn, CAC Vice Chairperson 

9:05AM Introductions & Meeting Logistics
Steve Pociask & Scott Marshall, CAC DFO 

9:15AM Remarks of Jeffrey Prince, FCC Chief Economist and Professor of 
Business Economics and Public Policy at the Kelley School of Business, 
Indiana University 

9:30AM Remarks of Chairman and Commissioners (schedules permitting)

9:45AM Consumer and Governmental Affairs Bureau (CGB) Update
● Patrick Webre, Chief, CGB
● Mark Stone, Deputy Chief, CGB
● Barbara Esbin, Deputy Chief, CGB
● Diane Burstein, Deputy Chief, CGB
● Eduard Bartholme, Associate Chief, CGB
● Zac Champ, Chief of Staff, CGB

10:20AM Break

10:30AM Ban on Malicious Caller ID Spoofing & Foreign Robocalls
● Presenter:  Lisa Hone, Deputy Bureau Chief, WCB (or Pam 

Arluk, Chief, Competition Policy Division, WCB)

10:50AM Report on Deployment and Implementation of Call Blocking and Caller 
ID Authentication

● Presenter:  Karen Schroeder, CGB

11:10AM Update on Digital Opportunity Data Collection
● Presenters:  Kirk Burgee, Chief of Staff, WCB; Garnet Hanly, 

Chief, Competition and Infrastructure Policy Division, WTB

11:30AM Update on Pending Legislation of Interest to Consumers
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● Presenter:  Lori Maarbjerg, Office of Legislative Affairs    
 

11:50AM Update on Electronic Comment Filing System (ECFS) Redesign  
● Presenter:  ECFS Redevelopment Team 

12:10PM Consideration of Robocall Blocking Recommendation
● Presenters:  Brian Young (National Consumers League) and Sam 

Brinton (The Trevor Project), Co-Chairs of the Robocall 
Blocking Working Group  

12:40PM Comments from the Public

12:45PM CAC Member Discussion & Next Meeting

1:00PM Adjournment

(You are invited to join your colleagues for lunch immediately after adjournment in the 
Commission Meeting Room.)
 


